Bibliografia e webgrafia necesséria a realizacdo da prova:

- Arquitetura de computadores, Jose Delgado, Carlos Ribeiro, 4.2 edicdo, revista e
atualizada, Lisboa FCA;

- Citrix XenDesktop® Cookbook - Third Edition, Gaspare A. Silvestri, Packt Publishing;
- Deploying Windows 10, Automating deployment by using System Center Configuration
Manager, Andre Della Monica, Russ Rimmerman, Alessandro Cesarini, and Victor
Silveira, Microsoft Press;

- Deploying Windows 7 — Essential Guidance from the Windows7 Resource Kit and
TechNet Magazine — Mitch Tulloch, Tony Northrup, Jerry Honeycutt, Ed Wilson, and
the Windows 7 Team at Microsoft;

- Getting Started with Citrix XenApp® 7.6, Konstantin Cvetanov, Packt Publishing;

- Getting Started with Citrix® Provisioning Services 7.0, Puthiyavan Udayakumar, Packt
Publishing;

- Getting Started with Windows VDI, Andrew Fryer, Packt Publishing;

- http://www.nt-ware.com/mom/5.3/HTML/EN/index.htm#449.htm;

- https://docs.citrix.com/;

- https://docs.microsoft.com/en-us/windows/deployment/index;

- https://knowledge.autodesk.com/customer-service/network-license-administration/get-
ready-network-license;

- https://support.microsoft.com/pt-br/products/windows?os=windows-10;

- https://support.office.com/;

- https://technet.microsoft.com/en-us/library/dd772269.aspx;

- https://technet.microsoft.com/en-us/library/dn781292.aspx;

- https://technet.microsoft.com/en-us/library/ff793434.aspx;

- https://technet.microsoft.com/pt-br/library/cc440482.aspx;

- https://www.vmware.com/support/pubs/;

- Implementing NetScaler VPX™ Second Edition, Marius Sandbu, Packt Publishing;

- Incident Response & Computer Forensics Third Edition, Jason T. Luttgens, Matthew
Pepe, McGraw-Hill Education;

- Introducing Windows Server 2012, Mitch Tulloch, Microsoft Press;

- IT Infrastructure Architecture — Infrastructure Building Blocks and Concepts Second
Edition, Sjaak Laan, Lulu Press Inc;

- Learning VMware vSphere, Abhilash G B, Rebecca Fitzhugh, Packt Publishing;

- Linux® Bible, Ninth Edition, Christopher Negus, John Wiley & Sons, Inc;

- Mastering Citrix® XenDesktop®, Govardhan Gunnala, Daniele Tosatto, Packt
Publishing;

- Mastering the Microsoft Deployment Toolkit 1st Edition, Jeff Stockes, Manuel Singer
- Packt Publishing;

- Microsoft System Center: Optimizing Service Manager, Thomas Ellermann, Kathleen
Wilson, Karsten Nielsen John Clark, Mitch Tulloch, Microsoft Press;

- Optimizing Citrix® XenDesktop® for High Performance, Craig Thomas Ellrod, Packt
Publishing;

- Troubleshooting Citrix XenDesktop®, Gurpinder Singh, Packt Publishing;

- vSphere Virtual Machine Management, Rebecca Fitzhugh, Packt Publishing;

- Windows File System Troubleshooting, Mike Halsey and Andrew Bettany, Apress;

- Windows PowerShell 6 - Essentials for Administration, William R. Stanek, Stanek &
Associates;

- Windows® 10 In Depth, Brian Knittel, Paul McFedries, Pearson Education, Inc;



