Nos termos do ponto 11.3 do Aviso n.2 11761, publicado no Didrio da Republica, 22 série n.2
137, de 19/07/2019, a Bibliografia e webgrafia necessaria a realizagdo da prova é a seguinte:

Cisco CCNA Simplified: Your Complete Guide to Passing the Cisco CCNA Routing and
Switching Exam,

Paul Browning, Farai Tafa, Daniel Gheorghe

Reality Press Ltd.; 5 edition

ISBN: 978-1544805924

Routing TCP/IP, Volume 1 (2nd Edition)
Jeff Doyle, Jennifer Carroll

Cisco Press

ISBN: 978-1587052026

CCNA Wireless 200-355 Official Cert Guide
David Hucaby

Cisco Press

ISBN: 978-1587144578

CCNP Routing and Switching SWITCH 300-115 Official Cert Guide
David Hucaby
ISBN 978-1587205606

Redes Cisco para profissionais

Mario Véstias

Lisboa: FCA - Editora de Informatica, cop. 2005. - XllI, 480 p.
ISBN: 978-9727224821

Cisco CCNA exam #640-507: Certification Guide
Wendell Odom

Cisco Systems, cop. 2000.

ISBN: 978-0735709713

Biblioteca de contetidos técnicos sobre Cisco Catalyst 6807-XL Switches
https://www.cisco.com/c/en/us/support/switches/catalyst-6807-xl-switch/model.html

Biblioteca de contetidos técnicos sobre Cisco Catalyst 2960-X Switches
https://www.cisco.com/c/en/us/support/switches/catalyst-2960-x-series-switches/tsd-
products-support-series-home.html

Biblioteca de contetidos técnicos sobre Cisco Catalyst 4500-X Switches
https://www.cisco.com/c/en/us/support/switches/catalyst-4500-x-series-switches/products-
installation-and-configuration-guides-list.html

Biblioteca de contetidos técnicos sobre Ubiquiti Unifi
https://help.ubnt.com/hc/en-us/categories/115001644827-UBNT-Tools
https://help.ubnt.com/hc/en-us/categories/200320654-UniFi-Wireless

Biblioteca de conteudos técnicos sobre Cisco WISM 2
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https://www.cisco.com/c/en/us/support/interfaces-modules/wireless-services-module-2-
wism2/model.html#~tab-downloads

Biblioteca de conteuidos técnicos sobre Allot NetEnforcer
http://203.131.77.209/help/NX%200peration%20Guide%20R4.pdf

Asterisk — The Definitive Guide,

Russel Bryant, Leif Madsen & Jim Van Meggelen,
O’Reilly, 4th edition

ISBN:978-1449332426

Recursos e Documentacao do FreePBX
https://www.freepbx.org/

Beronet - Gateway and Cards
https://beronet.atlassian.net/wiki/spaces/PUB/pages/51085410/Gateways+and+Cards

Oracle® Enterprise Session Border Controller ACLI Configuration Guide -
https://docs.oracle.com/cd/E80921 01/doc/esbc_ecz740_configuration.pdf

Microsoft “Skype for Business 2015”
https://docs.microsoft.com/pt-pt/skypeforbusiness/skype-for-business-server-2015
(08/03/2019)

Biblioteca de contetidos técnicos sobre o Cisco Unified Communications Manager
https://www.cisco.com/c/en/us/support/unified-communications/unified-communications-
manager-version-10-5/model.html (12/03/2019)

Biblioteca de contetidos técnicos sobre o Cisco Expressway X8.8
https://www.cisco.com/c/en/us/support/unified-communications/expressway-
series/products-installation-and-configuration-guides-list.html (12/03/2019)

Biblioteca de contetidos técnicos sobre Acano Call Bridge
https://www.acano.com/support/server/ (12/03/2019)

Biblioteca de contetidos técnicos sobre Cisco UCS C220 M4 Rack Server
https://www.cisco.com/c/en/us/products/servers-unified-computing/ucs-c220-m4-rack-
server/index.html

Biblioteca de contetidos técnicos sobre Cisco MX300
https://www.cisco.com/c/en/us/support/collaboration-endpoints/telepresence-
mx300/model.html

Biblioteca de contetidos técnicos sobre Polycom HDX
https://support.polycom.com/content/support/north-america/usa/en/support/video/hdx-
series/hdx7000.html
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The Art Of Monitoring
James Turnbull
Turnbull Press
ISBN: 978-0988820241

Essential SNMP, Second Edition

Douglas R Mauro Douglas, Kevin Schmidt
O'Reilly Media, Year: 2005

ISBN: 978-0596008406

PandoraFMS Administration Guide
https://pandorafms.org/en/docs/monitoring-documentation/ (08/03/2019)

Incident Response & Computer Forensics Third Edition
Jason T. Luttgens, Matthew Pepe,

McGraw-Hill Education;

ISBN: 978-0071798686

Windows® Security Monitoring, Scenarios and Patterns
Andrei Miroshnikov

Wiley and Sons, 2018

ISBN: 978-1-119-39064-0

ISBN: 978-1-119-39089-3 (ebook)

ISBN: 978-1-119-39087-9 (ebook)

Cisco ASA, PIX, and FWSM Firewall Handbook, 2nd edition
David Hucaby

Cisco Press, 2008

ISBN: 978-1-58705-457-0

Gaia — R77 Version - Administration Guide
Check Point Software Technologies Ltd,
http://supportcontent.checkpoint.com/documentation_download?1D=24828 (08/03/2019)

Biblioteca de contetidos técnicos sobre certificados digitais
https://www.digicert.com/support/

Linux Bible, Ninth Edition
Christopher Negus

John Wiley & Sons, Inc
ISBN: 978-1118999875

Linux Network Administrator's Guide, 2nd Edition
http://www.oreilly.com/openbook/linag2/book/index.html
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Bash Guide for Beginners
http://www.tldp.org/LDP/Bash-Beginners-Guide/Bash-Beginners-Guide.pdf

Introducing Windows Server 2008 R2
http://blogs.msdn.com/b/microsoft_press/archive/2009/10/20/free-ebook-introducing-
windows-server-2008-r2.aspx

Windows Server 2012 Security from End to Edge and Beyond: Architecting, Designing,
Planning, and Deploying Windows Server 2012 Security Solutions

Thomas W Shinder;Yuri Diogenes;Debra Littlejohn Shinder

Syngress

ISBN: 978-1597499804

Implementing NetScaler VPX™ Second Edition,
Marius Sandbu

Packt Publishing, 2015

ISBN: 978-1785288982

Troubleshooting Netscaler
Raghu Varma Tiramalaraju
Packt Publishing, 2016
ISBN: 978-1-78217-535-3

Introducing Windows Server 2012
Mitch Tulloch,

Microsoft Press;

ISBN: 978-0735682788

Introducing Windows-Server 2012 rtm edition
http://blogs.msdn.com/b/microsoft_press/archive/2012/09/05/free-ebook-introducing-
windows-server-2012-rtm-edition.aspx

IT Infrastructure Architecture — Infrastructure Building Blocks and Concepts Second Edition,
Sjaak Laan,

Lulu Press Inc;

ISBN: 978-1291250794

Linux: curso completo - 72 Edi¢ao
Rui Guerreiro,Fernando Pereira.
Lisboa

FCA - Editora de Informatica, 2012
ISBN: 978-9-727-22701-3

Microsoft System Center Deploying Hyper-V with Software-Defined Storage & Networking
https://mva.microsoft.com/ebooks#9780735695672 - Microsoft System Center Deploying
Hyper-V with Software-Defined Storage & Networking
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Biblioteca de contetidos técnicos sobre o Windows Server
https://docs.microsoft.com/pt-pt/windows-server/windows-server (08/03/2019)

Biblioteca de contetidos técnicos sobre Shibboleth
https://wiki.shibboleth.net/confluence/display/IDP30

Strategies for Deploying Blade Servers in Existing Data Centers
http://www.apcmedia.com/salestools/NRAN-69M6RX/NRAN-
69M6RX R2 EN.pdf?sdirect=true

Choosing Between Room, Row, and Rack-based Cooling for Data Centers
http://www.apcmedia.com/salestools/VAVR-6J5VYJ/VAVR-6J5VYJ R2 EN.pdf?sdirect=true

PowerEdge M1000e Technical Guide
http://www.dell.com/downloads/global/products/pedge/en/server-poweredge-m1000e-tech-
guidebook.pdf

Team Foundation Server
https://msdn.microsoft.com/pt-br/library/ms181238(v=vs.90).aspx

Fontes Diversas:
https://wiki.centos.org
https://wiki.debian.org
https://httpd.apache.org/docs/
https://www.samba.org/samba/docs/

https://www.scrum.org

http://git-scm.com

Leiria, 19 de julho de 2019
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